1701 Pearl Street, Suite 4
Waukesha, WI 53186
www.14-west.com

PH 262.695.2500

Account Manager, Promotional Products

Similar Titles: Inside Sales Project Coordinator / Customer Service Rep / Client Relationship Manager
Job Type: Full-time, Exempt, Onsite/Hybrid
Waukesha, WI

Who We Are
We Drive Results. 14 West serves as a road to creative thinking and savvy branded promotions.

At 14 West, we create, manage, and deliver high-impact displays, trade show environments and
promotional apparel and merchandise that help our clients stand out to their customers on the show
floor or at point of purchase. We believe the power of branded merch influences the way you or your
customers feel about your brand. We’re passionate about innovation, exceptional service, and building
lasting relationships - and we’re looking for a driven professional to join our Account team.

About the Role

In short, you will manage the promotional product sales cycle for existing and prospective clients and
create organic growth with existing contacts to maximize sales. You are the right hand to our sales
team that sources, selects and merchandises company stores, curating new hire kits, outfitting teams for
sales meetings and events, and so much more.

What You’ll Do

e Manage existing client accounts and increase sales and gross profit margins in cooperation with our
Sales and Leadership Teams by:
o Building and maintaining positive relationships with clients
Proactively identifying opportunities for sales and fostering communication
Presenting creative product + service solutions
Presenting cross-sell and up-sell ideas to clients
Dealing with objections and assisting in closing sales
Managing the sales order process for drop-ship or programs orders
Following up with clients, post-delivery
o Providing best-in-class client service
e Accountable for full client experience and providing outstanding service for each opportunity cycle
e Responsible for keeping delivery commitments in a timely manner and for resolving supplier and
customer issues promptly
e Support in expanding sales with existing clients by introducing additional solutions and services
e Contribute to meeting and exceeding established sales and gross profit margin goals
e Contribute to 14 West marketing strategy by monitoring new products and client projects
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Train and support other team members with future potential to manage a team

Setup, plan, merchandise and manage Company and Pop-up store programs for clients
Provide program reporting and product recommendations, as necessary

Setup, curate and manage current and prospective programs for enterprise-level clients
Potential to interface with and manage program execution across other 14 West divisions;
tradeshow and custom displays, with necessary training and support

Serve as an active and supportive member of the larger sales team; contributing ideas and solutions
in the EOS process

Serve as subject matter expert on ASl industry, from supplier capabilities to decoration types
Manage custom import orders from ideation to production

Manage daily CRM activities, keeping notes and processes 100% up to date

Manage follow-ups and activities to meet client needs and imposed deadlines

Develop product proposals and virtual PowerPoint deck presentations for sales support and
proactive outreach

Support workload and throughput for Account Executive team

Sourcing and quoting apparel and hard goods in the ASI industry

Attend or support/exhibit at local or regional industry events, as appropriate

Managing special projects and other related account support activities, as assigned

New Client Development

Develop and maintain new client relationships

Develop relationships in specific industry categories, to support sales efforts

Work with Preferred Suppliers to create marketing collateral for specific industries for proactive
outreach

Qualifications & Core Values:

We are looking for a team member who brings both experience and our core values to every aspect of

their work. You thrive in a fast-paced environment, take initiative, and approach challenges with

curiosity and creativity. You Communicate like a Pro, listening, clarifying, and connecting with clients

and colleagues to ensure alignment and empowerment. You Do The Right Thing, leading with integrity,

empathy, and respect, and caring deeply about your work, your team, and the impact you leave behind.

You raise your hand when there’s a new opportunity, and we ask, Who Wants It?, bringing energy,

initiative, and a passion for growth that inspires those around you. You Own It, taking full accountability

for your projects from start to finish, delivering work you’re proud of. And you FITFO, approaching

challenges with determination, resourcefulness and finding solutions others might overlook.

3+ years of experience in the promotional products industry, with a strong understanding of
industry trends and practices.

Proven ability to communicate effectively and build lasting relationships with clients at both
executive and management levels.
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Demonstrates ownership and accountability, taking initiative to ensure projects are completed
successfully.

Excellent written and verbal communication skills, capable of delivering clear and persuasive
presentations.

Highly detail-oriented, ensuring accuracy and quality across all tasks.

Strong ability to manage multiple priorities and work efficiently under pressure.

Exceptional organizational and time management skills, keeping projects and deadlines on track.
Ability to identify challenges and set priorities, driving solutions proactively.

Responsive and client-focused, consistently meeting deadlines and addressing customer needs.
Results-driven and proactive, with a strong sense of urgency in achieving objectives.

Dedicated to exceeding client expectations, consistently going above and beyond in service.
Structured and process-oriented approach to sales, leveraging CRM tools to manage daily workflow
effectively.

Comfortable with technology, including Microsoft Outlook, Word, Excel, PowerPoint, Photoshop,
and able to learn new platforms quickly.

Self-motivated and energetic, maintaining a positive attitude and focus on achieving results.
Collaborative team player, able to work effectively across cross-functional teams to drive success.
Brings a professional mindset combined with genuine kindness and empathy.

To apply, send your resume and cover letter to solutions@ 14-west.com.
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